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Frequently
Asked Questions

Why should
| store my video
in the Cloud?

Remote storage is desirable
for several reasons. In the
Cloud, your video is safe from
theft or equipment failure. It’s
also protected from physical
threats like fire or other natural
disasters. Eagle Eye Networks
offers triple redundancy,
meaning multiple copies of your
video are stored in our servers,
offering complete protection.
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What is the CLOUD?

Essentially, the Cloud is the Internet. With Eagle Eye Networks, your video is stored
in one of our 11 data centers worldwide, and it’s accessed via an Internet connection.
You're likely already using the Cloud in your everyday life. When you log into your
email, your online banking, or your favorite television or music streaming service,

you'’re using the Cloud.
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What about
SECURITY?

Your cybersecurity is protected
every step of the way.

« Cameras are isolated from the Internet
« Appliances have no open network ports
« Appliances are protected against
pre-installed camera malware
« Encryption applied to buffered
and locally recorded video
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How much
does it cost?

Companies can save money
with cloud services.

With Eagle Eye Networks, there’s no
software to buy or servers to maintain.
You don’t need to hire IT personnel. The
upfront investment is small, and you'll
only pay for what you need with flexible
camera subscriptions, which includes
access to the application and free,
automatic software updates.
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